
 

 
 

 
 

 
 

   To ha ve the ab ility to ac c ep t c red it c a rd  tra nsa c tions on 
your site , you will need  the following  c omp onents:  
 

1. Shopp ing  Cart 
2. Merc ha nt Ba nk Proc essor 
3. Payment Ga teway Proc essing 

 
The Shopp ing  Cart is a n ap p lic a tion.  Merc ha nt Ba nk a nd  Pa yment Ga teway 
p roc essing  a re ac c ounts tha t you will ha ve to op en in order to  tra nsac t c red it 
c a rd s on your web site. 
 

 
 
Simila r to a  groc ery shop p ing c a rt, a n online shopp ing  c a rt 
houses the pa ges where your items a re Òshelved  a nd  

d isp layedÓ for visitors to  view, a nd  selec t to  b uy.   The Visitor selec ts whic h 
items they w ish to purc ha se a nd  then p roc eeds to  a  sec ure pa ge where the 
tota l ord er is p lac ed  a nd  c onfirmed . 
 
The shopp ing  c a rt ap p lic a tion a llows the web  site  to  integra te the p rod uc ts 
pages a nd  itÕs assoc ia ted  da tab ase a llowing Visitors the a b ility to  shop .  It is 
imp orta nt to look for shopp ing  c a rt ap p lic a tions tha t c a n a c c ommoda te 
your b usiness a s it grows. 

 
 
A merc ha nt a c c ount is a n ac c ount with a  ba nk 

tha t enab les you to  p roc ess c red it c a rd s online.  Merc ha nt Ba nk Proc essor is 
ac tua lly the p eop le who a c c ep ts the informa tion from the shopp ing  c a rt 
and  p roc esses the tra nsa c tion from the Pa yment Ga teway.  
 
Merc ha nt a c c ount fees va ries from c omp a ny to  c ompa ny a nd  is c ontingent 
up on avera ge p er unit item p ric es, avera ge order a mount a nd  a ntic ipa ted  
monthly volume.  If you take online tra nsa c tions, the fees a re usua lly higher 
bec a use the risk is higher.  Norma lly, the fee struc ture is p erc ent of the 
tra nsac tion p lus a  fla t perc enta ge fee.  There a re a lso rec urring  monthly 
sta tement fees and  a n a nnua l memb ership  fee.  



 

  The rec ommended  pa yment ga tewa y p rovider 
Authorize.Net, offers a  host o f a ffiliated  merc hant ba nk p roc essors like Wells 
Fa rgo, e tc . to  c hoose from.  Their fees a re sta nd a rd  a nd  ha ve b een listed  on 
the a ttac hed  sheet. 
 
The pa yment ga teway p rovides sec ure tra nsa c tion p a th from your shop p ing 
c a rt to  the Merc ha nt Ba nk Proc essor d uring  the verific a tion a nd  fund  tra nsfer 
p roc ess.  We have se lec ted  Authorize.Net bec a use of the ir c omp etitive 
ra tes, na tiona l b ra nd  p resenc e, a nd  ease of use. 
 
Ad d itiona lly, through a  web  b rowser, you c a n p roc ess c red it c a rd  p ayments 
on-site .  For exa mp le, with a  c omp uter a nd  Internet c onnec tion, you c an 
take ord ers a t your on-site  a t a  trad e-show. 
 

 
 

 
 
 
 
 
 
 

 

 
 

 
 

1  &  2 . Credit card tr ansacti on is sent to  
Auth orize.n et Payment Gate wa y from 
Merchant we bsite . I nfo is v ia SSL layer is 
passed to  th e Merchant BankÕs processor. 
 
3 . Merchant BankÕs Processor subm it s info to  
th e Credit Card I nte rchange th at settl es th e 
credit card tr ansacti on. 
 
4  &  5 . Credit Card I nte rchange route s th e 
info to  th e custo merÕs Credit Card I ssuer for 
approval or decline.  The approved 
tr ansacti on funds goes back th ru th e Credit 
Card I nte rchange. 
 
6  &  7 .  The Credit Card I nte rchange relays 
th e approved tr ansacti on back to  th e 
Merchant Bank Processor, wh ich in tu rn 
relays th e info back to  Auth orize.n et  
8. Auth orize.n et st ores th e info and alerts  
th e custo mer and/ or merchant th at th e 
sta tu s of th e tr ansacti on. 
 
9 .  The Credit Card I nte rchange passes th e 
funds for th e tr ansacti on to  th e MerchantÕs 
Bank, wh ich th en deposits  th e money into  
th e merchantÕs bank account.  Usually  it 
ta kes 2Ñ 3 business days.  
 
 


